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DEAR JOHN
In this video, one of our Response Team volunteers talks through ShelterBox's
response. We now have teams working in Poland and Moldova. The number of
people who've had to leave their homes is close to 10 million – that’s almost a
quarter of Ukraine’s entire population uprooted. We are working on three projects
– two within Ukraine and one to support refugees !eeing the country.
With our partner, People in Need, we are providing mattresses for collective
centres like schools and churches in Lviv, Ukraine. Collective centres are places
where people !eeing con!ict-a"ected areas seek shelter and safety. The
mattresses will help people sleep and keep warm at night.
We are preparing to provide shelter kits with tools and rope; high thermal
blankets; hygiene kits including items like soap, washing powder and toothpaste;
solar lights, buckets and water carriers to help people survive in buildings
damaged by the con!ict.
We will be supporting refugees in neighbouring countries with high priority items
they can carry with them, like hygiene items and warm winter coats.
The Community Team have prepared some slides which you can add to any
presentation you may be doing soon. Click on the link below to download them.
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HELP!

BOOK ME IN!

INVESTING IN VOLUNTEERS
We will soon be working on achieving the UK quality standard, Investing in
Volunteers. As an organisation, we want to demonstrate our commitment to
volunteering and make sure we are doing all we can to make your experience of
volunteering for ShelterBox as good as it can possibly be. The standard is based
on six quality areas: vision for volunteering, planning for volunteers, volunteer
inclusion, recruiting and welcoming volunteers, supporting volunteers, and valuing
and developing volunteers. I'll keep you all informed about the process, and there
will be opportunities for you to have your say. If you'd be interested in joining a
group to work on this project, do let me know. You don't have to commit yourself
to anything at this stage but it would be good to hear from you.

I'M INTERESTED

FREQUENTLY ASKED
Before she left ShelterBox, Lucy Carr
updated our ShelterBox Ambassador
version of Frequently Asked Questions.
We hope it captures most of the things
that you have been asked when giving a
talk or presentation. If not, let us know
what answers you need.

GET THE ANSWERS!

OPERATIONS OVERVIEW
I'm very pleased to report that distribution of aid in Yemen began on 21st March.
In partnership with Benevolence Coalition for Humanitarian Relief (BCHR), we are
providing emergency shelter and household items to 1,350 families. They are
living in camp-like settings in the Ma'rib, the district hosting the largest proportion
of internally displaced people in the country - approximately 1 million. The
majority have been displaced for 2 years or more, creating great strain on their
own resilience and resources, and those of host communities.
Good news, too, from the Philippines where our partner, Humanity & Inclusion,
continues to distribute aid in Bohol. As of 21st March, we've reached 12,113
families. A further 1,000 should receive aid by 25th March. We are still on track to
support 20,000 families in all.

With best wishes
Hilary

Volunteer Development Manager
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